	Trainee Program for Central Club
	A
	B
	c

	A = Completed Satisfactory.  B = Need a little more training  C = Need a lot more training
	
	
	

	Flyers
	
	
	

	Trainee must develope confidence to approach a stranger on the street and hand them a flyer
	
	
	

	Be able to invite people on the street to the Club
	
	
	

	 Have a friendly attitude, be neat and clean
	
	
	

	
	
	
	

	Registration
	
	
	

	Greet customers with a Smile
	
	
	

	Be able to complete daily Register neatly and accurately
	
	
	

	Be able to allocate correct account Number
	
	
	

	Complete Account Number Book
	
	
	

	File and retrieve customer forms correctly 
	
	
	

	Keep Front Office looking tidy and Professional
	
	
	

	Complete daily Money Recon. Keep Money secure 
	
	
	

	
	
	
	

	Shake Table
	
	
	

	Make Shake, Thermo. Aloe
	
	
	

	Keep table tidy and hygienic at all times
	
	
	

	Ensure water containers are full as well as enough back –up water for emergencies
	
	
	

	Make sure Distributors have enough products on the table for two days
	
	
	

	
	
	
	

	Customer Presentation area
	
	
	

	Be able to make Customer feel comfortable and welcome in Club
	
	
	

	Complete survey correctly
	
	
	

	Be able to Weight, Measure, Blood pressure, BMI, Ideal weight
	
	
	

	Train Customer on day One to Ten 
	
	
	

	Have product knowledge of Shake, Tea, Aloe
	
	
	

	
	
	
	

	Product Knowledge ( Advanced )
	
	
	

	Knowledge of all Herbalife Inner Nutrition Products
	
	
	

	Knowledge of all Herbalife Outer Nutrition Products
	
	
	

	Basic Knowledge of HIV, Diabetes, High Blood Pressure, Low Pressure, Constipation
	
	
	

	Be able to do Facial
	
	
	

	
	
	
	

	Business Presentation (Advanced )
	
	
	

	Company History
	
	
	

	Marketing Plan
	
	
	

	Herbalife Documentation(Application Forms, Supervisor paperwork, Ordering Procedure
	
	
	

	 Company Ethics
	
	
	

	Building a Herbalife Business
	
	
	

	Mentoring
	
	
	

	
	
	
	

	Oversee (Advanced)
	
	
	

	Ensure all aspects of Club Run Smoothly
	
	
	

	Open Club and ensure Club is ready to receive Customers
	
	
	

	Organise 10 day Customer party
	
	
	

	Allocate daily duties and monitor
	
	
	

	Ensure smooth flow of Customers through the system
	
	
	

	Close Club and ensure Premises are tidy and secure (water, lights, windows )
	
	
	

	Train the Trainee
	
	
	


